® EWAD

ACCOUNT SETTINGS

How to Edit an Incorrect
Email Address

Registered with a typo in your email address?
This guide shows you how to replace an incorrect email address on your EWAD account.
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# Live tracking - Auto updates

Care for your
device.

Open the EWAD portal Anytime, anywhere.

Go to the EWAD portal homepage.

= Five easy steps to get your device back.
STEP 1

Claim filed

File in 2 minutes. Then sit back - we send live updates by email and *

o i % Back in hand 4 1 Drop-off [ Pick-up
WhatsApp at every stage, from verification through repair to S@ :
delivery. No call centres, no chasing.

Y &
(3
Startaclaim > @® Track existing claim

Device repaired Diagnosis

<2 min 24/7 Industry-
TO FILE CLAIM STATUS leading

T1IBAADAL MR CDEEN
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STEP 2

Click "Log in using
credentials”

On the "What brings you in today?" screen, select "Log in
using credentials” to go to the sign-in screen.

NOTE
Do not create a new account to fix the email. Sign in to the
existing one so your claims stay linked.
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GET STARTED

What brings you in
today?

NEW HERE

Create new account

First time here? Set up in about 2 minutes, then file
your claim.

REGISTER

=] Loginusing credentials

Track yourtglaim or file

® TRUSTED DEVICE CARE PARTNER

Device protection,

without the paperwork.
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CLAIM PROGRESS

@ Login .
Start your claim Logln

Welcome back. Sign in to file and track your claims with EWAD.

SIGN IN

STEP 3

Select device ; .
Mobile Number Email address
Choose the covered device

Sign in with your mobile |
number = 97 [ 50123 4567 J

Tell us what happened We'll send a one-time code to verify.

On the Login screen, keep the "Mobile Number” tab lssue, photos, logistics

selected, enter your registered mobile number (for example,

50 123 4567), then click "Send code” and enter the one-time

code to sign in. & Forgot Email [ Forgot Mobile
Review & submit

Last look before filing
o, MNew here? Register
NOTE Create you

r free account

Use your mobile number to sign in. The incorrect emaiil
address may not work for Iogin until it is corrected. For your privacy, EWAD only shows claim details after your registered contact is verified.
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STEP 4

Click "Update email address"

After you sign in, an "Action needed” notice shows that your
account is not yet active because your email address is

awaiting verification. Check the address shown in the notice.
If it is wrong (here, user@exmaple.com), click "Update email

address”.

NOTE

Only use "Resend email” if the address shown is correct.
Resending to a wrong address uses up your remaining

attempts.
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CLAIM PROGRESS

Verify it's you

Identity confirmed

@ Select device

Choose the covered device

Tell us what happened
Issue, photos, logistics

Review & submit
Last look before filing

e STEP20OF 4

Find your covered device.

Enter your invoice number to search for an active policy and file a claim.

O Action needed

Your account is not yet active because your email address (user@exmaple.com) is awaiting verification. If this email address is incorrect, you can
update it below and complete verification.

2 attempts remaining

B

= Resend email

#{|Update e

il address
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STEP 5

Enter the correct email and
click "Next"

On the Update Your Email screen, your current address
appears under Current Email ID. Type the correct address in
New Email ID (for example, user@exomple.oom), then click
"Next".

NOTE
Your existing email stays active until the new one is verified.
Use an address you can access, because the verification link is
sent there.
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ACCOUNT UPDATE

Update Your Email

Enter a new email address to associate with your account. We will send a one-
time code to your registered mobile number to confirm the change.

Current Email ID

[ user@exmaple.com j

New Email ID *
user@example.com

Use an email address you can access — we will send a verification link to it after confirmation

G CO D

@ Your existing email stays active until the new email is verified.

Changed your mind? Go Back

= UAE ~ @ EN

® SECURE UPDATE

Update your email,
keep your access.

©

NEW EMAIL

B Help guides ~
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Current Email ID

user@exmaple.com

New Email ID *
user@example.com
STEP 6

Use an email address you can access — we will send a verification link to it after confirmation

Mobile OTP *

Enter the mobile code and

. n n Enter the code we sent to your registered mobile number.
click "Update
G T D
Enter the one-time code sent to your registered mobile
number in the Mobile OTP fleld: then click "Uqute“ to O Your existing email stays active until the new email is verified.

confirm the change.

Changed your mind? Go Back

NOTE

red contact is verified

Changed your mind? Click "Go Back" to keep your current
email address.
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Update your email,
keep your access.

> ©

NEW EMAIL VERIFY OTP
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Email Verification Request nbox x

EWAD <noreply@example.com> 12:42PM (0 minutes ago) Y “

to user *

STEP 7

EWAD WELCOME

DEVICE CARE

Verity your new email address

Dear John Doe,

Open the inbox of your corrected email address and find the
" . o ge ° " . i i I
Email Verification Request” message from EWAD. Click Thank you for registering!

"Verify email” to complete verification and activate your To complete your registration, please verify your email address by clicking the

account. link below:

If you did not create an account with us, please ignore this email.

NOTE
Can't find the email? Check the spam or junk folder of the new "
inbox.
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All

Your incorrect email address has been replaced and verified. Claim updates will now go to your corrected address, with live

tracking by email and WhatsApp at every stage.
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